
INFORMATION TECHNOLOGY

IT Help Desk
E.H. Butler Library, First Floor
(716) 878-4357

it.buffalostate.edu (https://it.buffalostate.edu)

Information Technology supports computing hardware, 
software, and networking for instruction, research, and 
administrative activities on campus. Public and department-
specific networked labs are available for student use. Secure 
and guest wireless access are available across campus. Labs 
are equipped with up-to-date computers and a variety of 
standard and curriculum-specific state-of-the-art software 
to support the educational needs of the campus. The IT 
Knowledge Base (https://buffalostate.teamdynamix.com/
TDClient/2003/Portal/KB/) provides answers to campus 
computing and technology related questions. The IT 
Service Catalog (https://buffalostate.teamdynamix.com/
TDClient/2003/Portal/Requests/ServiceCatalog/) provides 
additional information and supporting materials. The campus 
community may also visit or call the Help Desk for assistance.
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